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How to Configure Threema Work
Using Ivanti Neurons




Create the MDM Licenses in
Threema Work’s Management

Cockpit
o P

Go to https://work.threema.ch/login and log in to the management cockpit.
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Once logged in, select your subscription and go to “User Management.”
e Click “Add" to start adding MDM licenses to your subscription.

Select “License for MDM system” and enter a username and password.
The credentials will be used to transfer these licenses to Ivanti Neurons.
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You can save the password in plain text or as a hash. If you choose to save
it as a hash, you will need to save the link that appears once you click “Save”
as hashed passwords cannot be viewed anymore. If you save the password
in plain text, the username and password can be viewed and copied after
saving by clicking the three dots at the end of the line of a license.
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https://work.threema.ch/login

o Finally, select the number of licenses you would like to use to set up managed
devices in lvanti Neurons, and click “Save.”
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Create an App Configuration Policy
for Threema Work in Ilvanti Neurons

a Log in to Ivanti Neurons and proceed to “Apps > App Catalog.”
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In the App Catalog, click “Add” in the top right corner.
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e Select the app store for your devices’' OS and search for the Threema Work app.
Select it and continue by clicking “Next” in the lower right corner.
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G Click “Next” again to move to the distribution configuration.
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e Select the desired distribution options, and click “Next” to continue with the app
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Scroll down to “Apple Managed App Configuration” (if you selected the App Store
for iOS) or “Managed Configurations for Android” (if you selected the Play Store for
Android)
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Give your app configuration policy a name and add the configuration keys with
their respective values. As an example, the configuration settings could look like
this:

Configuration keys Value type Configuration value
th license username String MDMLicenseCompany
th license password String Password123!

th firstname String ${userFirstName}

th lastname String ${userLastName}

th csi String ${userEmailAddress}
th safe enable Boolean True
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For iOS:
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Array type values should be separated by comma (example: 2,33,44) and date value should be in milliseconds (example: 1437496170000)

For Android enterprise (Android for Work)
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Once you have defined the settings, click “Next” and “Done” to save the policy.

As soon as you apply the policy to your devices, the configuration will be com-
pleted.
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