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Create the MDM Licenses in Threema
Work’s Management Cockpit

0 Go to https://work.threema.ch/login and log in to the management cockpit.
Once logged in, select your subscription and go to “User Management.”
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e Click “Add” to start adding MDM licenses to your subscription.

e Select “License for MDM system” and enter a username and password.
The credentials will be used to transfer these licenses to lvanti Neurons.
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You can save the password in plain text or as a hash. If you choose to save it as a
hash, you will need to save the link that appears once you click “Save” as hashed
passwords cannot be viewed anymore. If you save the password in plain text, the
username and password can be viewed and copied after saving by clicking the three
dots at the end of the line of a license.
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https://work.threema.ch/login

e Finally, select the number of licenses you would like to use to set up managed devices in

Ivanti Neurons, and click “Save.”
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Create an App Configuration Policy for
Threema Work in Ivanti Neurons

0 Log in to lvanti Neurons and proceed to “Apps > App Catalog!
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In the App Catalog, click “Add” in the top right corner.
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e Select the app store for your devices’ OS and search for the Threema Work app. Select
it and continue by clicking “Next” in the lower right corner.
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e Click “Next” again to move to the distribution configuration.

ivanti neurons
B Dashboard

& Users
fi Devices

= Apps
2  Content

+!  Configuraticns

= rolicies

5% pamin

Collapse

How to Configure Threema Work Using lvanti Neurons

Apps / App Catalog

Add App

Choose

Describe

3 Delegate

4 Distribute

5 Configure

2 Bo u @

Cancel

Threema Work. For Companies
Threema GmbH

App Information

Size: 77.37 MB Category:
Source: Public [ Social Networking »  Utilitaires ~ ]
Cost: FREE

Compatibility: Compatible with iPhon, iPod touch, and iPad.
Minimum OS Version Required: 15.0

Launch URL: (7)

What's New

« Threema 2.0 for desktop: You can now fink two computers with your mobile phone « Fixed a bug that prevented some videos recorded with iPhone 16
devices from being sent + Various other improvements and bug fixes

Description

[ Optional Comments to End User ]

Threema Work is the highly secure and easy

solution for and The business chat app is perfect for corporate
via instant and ial i

exchange in teams. Threema Work is fully compliant with the EU Gi




e Select the desired distribution options, and click “Next” to continue with the app
configuration.
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Scroll down to “Apple Managed App Configuration” (if you selected the App Store for
iOS) or “Managed Configurations for Android” (if you selected the Play Store for Android)
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e Give your app configuration policy a name and add the configuration keys with their
respective values. As an example, the configuration settings could look like this:

Configuration keys Value type Configuration value
th license username String MDMLicenseCompany
th license password String Password123!

th firstname String ${userFirstName}

th lastname String ${userLastName}

th csi String ${userEmailAddress}
th safe enable Boolean True
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For iOS:
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For Android:

ivanti neurons o B g ()
A Dashboard Apps / App Catalog
Add App Cancel p
o Users Threema Work. For Companies
For Android enterprise (Android for Work)
£4 Choose
0 Devices
Expand all  Collapse all
&4 Describe
== Apps Configuration Name value Push to Device
¥ Delegate —
" Corporate License Username : 1= o
= Contont Set the license username for this device MDMLicenseCompany o
B Distribute
= Cenfigurations Corporate License Password = &
(5) configure Sot ho icanso password for this dovico Password123! =}
= Policies

Nickname
Display name

e

o

First name

First name of the user (visible in Work cockpit and APY) SluserFirstName}

Last name
Last name of the user (visible in Work cockpit and API)

il
2

${userLastName}

)

Custom Specific Identifier ${userEmailAddress} =

Any value (2.g. internal username) name (visible in Work cockpit and API)

Category % o

User category (e.9. group, department) (visible in Work eockpit and AP)

JLLIRE

Collapse

e Once you have defined the settings, click “Next” and “Done” to save the policy.

e As soon as you apply the policy to your devices, the configuration will be completed.
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